FLSA Status: Hourly
Union: NA

Work Comp Code: Oftice Clerical-8810
EEO: 1-Financial Administration

HOOD RIVER COUNTY
A Small County with a big mission:
Providing Quality of Life for all.

Salary Range: 6C
Last Update: December 2023

| JOB TITLE Computer Network Support Specialist
This position will analyze, troubleshoot, document and organize network support activities. This position is internally focused,
providing telephone support related to networking or connectivity issues.
| Essential Duties
e  Maintain logs of network activity.
e Create and/or update technical documentation for network installations or changes to existing installations.
e  Monitors industry websites or publications for information about patches, releases, viruses or potential problem
identification.
e  Runs monthly network reports.
e  Provides telephone support related to networking or connectivity issues.
e Troubleshoot network or connectivity problems for users or user groups; documenting network support activities.
e  Establishing and maintaining interpersonal relationships with all user groups.
| Knowledge and Skills
e Ability to create electronic data backup to prevent loss of information.
e Ability to resolve computer network problems.
e Ability to identify objects, actions and events and interpret meaning of these for others.
e  Ability to troubleshoot issues with computer application or systems.
e Ability to create and or update logs of network activity and system challenges and resolutions.
e Knowledge of cloud-based protections or security software; management software.
e  Must have time management skills, be a critical thinker, be an active listener and be an active learner.
e  Ability to provide assistance and guidance to system users
e Ability to establish and maintain an effective working relationship with subordinates, peers, supervisors and the
general public.
Minimum Qualifications
e High School Diploma and 2 year degree in network technology, information security or computer science required
e Bachelor Degree in network technology, information security or computer science preferred
e 2-Ayears of generalist IT experience including network, security and applications experience.
e Valid Oregon Driver’s license.
e Oran equivalent combination of directly related education and experience.
| Supervision Received and Exercised |
e  Supervision Received: Information Technology Manager
e  Supervision Exercised: None.
| Working Conditions |
The work environment characteristics described here are representative of those an employee encounters while performing
the essential functions of this job. While performing this job, the employee works in an indoor, office environment and
travels to other County offices. Employees are frequently exposed to typical non-physical office demands. Employees
perform sedentary work.






