FLSA Status: Salary
Union: Non Union

HOOD RIVER COUNTY Work Comp Code:
A Small County with a big mission: EEOC:
Providing Quality of Life for all. Salary Range:

Last Update: November 2024

JOB TITLE | Technology Services Director

Job Summary

The purpose of this position is to manage the County’s technology services operations with cyber security and 24/7 operability at the
forefront This position is responsible to direct the activities of the County’s Technology Services Division; oversee the development and
technical/operational support of systems in a multi-server environment, applications, and support services to computer users in all County
departments; coordinate assigned activities with other County departments and outside organizations; maintain, update and safeguard
software applications and infrastructure; provide direction for the delivery of highly responsive, proactive administrative and

technological support to County departments and divisions with high regard for secure, effective and efficient service to all internal and
external customers; assure compliance with policies, standards, timelines and specifications.

| Essential Duties |

e  Plan, organize, schedule and direct work activities and assign personnel to perform work and projects in the Technology Services
division.

e  Provide technical expertise regarding assigned functions; formulate, develop, and modify policies and procedures.

e  Develop and implement future strategic objectives and short-range technology plans and activities.

e  Develop, prepare, and maintain the annual departmental budget for technology services; analyze and review budgetary and
financial data; monitor and authorize expenditures in accordance with established guidelines including the purchase of equipment
and software; approve all technology services and network related purchases.

e  Supervise the development of plans and bid specifications for implementation of hardware and software projects.

. Negotiate contracts with outside agencies, vendors, and other contractors.

e Direct the preparation and maintenance of a variety of narrative and statistical reports, records, and files.

e  Communicate with other managers, City personnel and contractors to coordinate activities and programs, resolve issues and
conflicts, and exchange information.

e  Provide support in analyzing, developing, testing, debugging, and installing application systems; consult with end-users to identify
operating procedures and clarify program objectives. Interpret and apply complex technical information to everyday applications.

e  Ensure end-user training programs for all system updates are in place and ongoing at all facilities.

e Prepare and maintain technology services strategic plan and participate in multiple agency technology services planning.

e  Provide oversight on enterprise software implementations, long-range voice and communications strategies, and inventory of all
technology services assets, including procurement and disposal

e  Keep abreast of new computing technology and apply the technology to the City’s systems where appropriate

Knowledge and Skills

e  Principles and techniques of systems analysis and computer programming.

e In-depth knowledge of data processing operations and network systems security; principles and techniques of systems analysis,
safeguards and computer programming, relational databases, and client server concepts; user applications on computing system;
disaster and back-up recovery for total system as well as application systems.

e Demonstrate good judgment and employ critical thinking to execute duties, identify issues, seek solutions, and recommend
improvements in support of departmental goals Knowledge of supervisory methods and principles.

e  Demonstrate understanding of principals and methods for effective project management.

e Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the general
public.

e  Ability to establish and maintain an effective working relationship with subordinates, peers, supervisors and the general public.

Minimum Qualifications |

e  Bachelor’s degree in computer science or a closely related field; 10 (Ten) years of relevant experience, with a minimum of six (6)
years supervisory experience.

° Master’s degree in Computer Science, Business, or a relevant field desired.

. Demonstrated success in providing support in one or more of the following areas: computer operating systems; cyber security;
computer programming; computer networks; web site development; GIS; Auto-CAD; or third-party solutions

e  Public sector experience in either a city or county environment desired.

e Allapplicants must be able to successfully pass a background check process

e  Valid Oregon Driver’s license.

e  Oran equivalent combination of directly related education and experience.

Supervision Received and Exercised
e Supervision Received: County Administrator




e  Supervision Exercised: Department staff

| Working Conditions

The work environment characteristics described here are representative of those an employee encounters while performing the essential
functions of this job. While performing this job, the employee works in an indoor, office environment and travels to other County
offices. Employees have minimal exposure to hazards. May intermittently stand, walk, kneel down, stop, bend at the waist and lift up to
20 Ibs; may move components weighing up to 25 lbs (assistance is available to lift this weight).



