FLSA Status: Hourly
Union: Health Dept — AFSCME 1082

HOOD RIVER COUNTY Work Comp Code: Physician & Clerical-8832
A Small County with a big mission: EEO: 8-Health
Providing Quality of Life for all. Salary Range: 1C

Last Update: August 2022

JOB TITLE | Women, Infant, Children (WIC) Paraprofessional Certifier |
Job Summary |
Provides Women, Infant, Children (WIC) educational and customer service support to clients.
Essential Duties |
e Schedules appointments.
e  Provides basic nutrition, pre and post-natal education and provides clients with resources and referrals.
e Reviews WIC applications against risk factors and makes recommendations on approval or denial of benefits, and
follows up with enrollees.
e  Provides interpretation between English and Spanish language.
e Performs other duties as assigned.
| Knowledges and Skills
e Knowledge of office equipment and standard computer programs.
e  Skill in interpretation/translation.
e Skill in English and Spanish fluency.
e  Skill in demonstrating good judgment and conducting work in professional manner.
e  Ability to maintain client confidentiality.
e Ability to establish and maintain an effective working relationship with subordinates, peers, supervisors and the
general public.
Minimum Qualifications |
e High School Diploma or GED.
e  Bilingual certification.
e Valid Oregon Driver’s license.
e  Must be able to pass background check for OHP (Oregon Health Professional).
e Oran equivalent combination of directly related education and experience.
| Supervision Received and Exercised |
e Supervision Received: Public Health Nursing Supervisor
e  Supervision Exercised: None
| Working Conditions |
The work environment characteristics described here are representative of those an employee encounters while performing
the essential functions of this job. While performing this job, the employee works in an indoor environment. Employees are
exposed frequently to chemical hazards, and to typical non-physical office demands. Employees perform sedentary work.




