FLSA Status: Hourly

Union: Health Dept — AFSCME 1082

HOOD RIVER COUNTY

Work Comp Code: Physician & Clerical-8832

EEO: 8-Health

A Small County with a big mission:
Providing Quality of Life for all.

Salary Range: 1B

Last Update: August 2022

JOB TITLE | Health Services Assistant

Job Summary

Provides home and clinic healthcare services including communicating and collecting related information, conducting basic

health checks and tests, and assisting clinical staff.

Essential Duties

e Learns skills needed to provide services in multiple areas, including the clinic, home visits and OHP assistance:

sterilization techniques, vital signs, obtaining and storing/shipping lab specimens,

documentation, OHP assister training and background check.
e Schedules follow-up and referral appointments.
e  Monitors and maintains supplies.
e (Collects patient information and vitals.
e Provides program information to patients.
e  Conducts on-site/schools/camps/home visits.
e Assists with related clinical services and provides interpretation.
e C(Cleans instruments, rooms, stock, etc.
e  Performs other duties as assigned.

interview techniques,

| Knowledges and Skills

e Knowledge of office equipment and standard computer programs.
e  Skill in interpretation/translation.
e  Skill in English and Spanish fluency.

e  Skill in demonstrating good judgment and conducting work in professional manner.

e  Skill in providing public outreach.

e  Ability to follow a written plan of care, and accurately record and document in client record and logs.

e  Ability to maintain client confidentiality.

e Ability to establish and maintain an effective working relationship with subordinates, peers, supervisors and the

general public.

| Minimum Qualifications

e High School Diploma or GED.
e  Bilingual certification.
e Valid Oregon Driver’s license.

e  Must be able to pass background check for OHP (Oregon Health Professional).
e Oran equivalent combination of directly related education and experience.

| Supervision Received and Exercised

e Supervision Received: Public Health Nursing Supervisor
e  Supervision Exercised: None

| Working Conditions

The work environment characteristics described here are representative of those an employee encounters while performing
the essential functions of this job. While performing this job, the employee works in an indoor environment. Employees are
exposed frequently to chemical hazards and communicable diseases, and to typical non-physical office demands. Employees

perform sedentary work.



